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QUALITY POLICY

“To achieve industry leading performance by exceeding
expectations of stakeholders.”

Through:
* Maintaining a safe and healthy environment
e Continuously improving our quality management systems
*  Delivering competitively priced products on time
e  Creating a culture that values innovation, teamwork and passion
* Investing in the growth and development of our employees
* Eliminating waste and adding value to our supply chain
*  Driving improvement through goal setting and the use of objectives
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Timo Haatanen
European Managing Director

Commercial Vehicle Group, Inc.
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